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USCC will amend this Rules of Engagement from time to time and USCC will update this Rules of Engagement in 

the Partner Portal and notify the Dealer via e-mail. 

The engagement between USCC and Dealer will be guided by the following assumptions: 

 

1. DEFINITIONS 

a) PROSPECT - A new company that does not have an existing billing account with USCC 

b) ACTIVE OPPORTUNITY - An opportunity with engagement & next steps documented in SFDC 

within the last 90 days 

c) INACTIVE OPPORTUNITY - No engagement or next steps documented in SFDC in the last 90 days 

for a prior opened opportunity 

d) LIKE OPPORTUNITY - An Active Opportunity is registered for the same customer with similar 

products, services, and quantities 

e) UN-LIKE OPPORTUNITY - An Active Opportunity is registered for the same customer but for a 

different products, service or quantities 

 

2. DEAL REGISTRATION & APPROVAL 

a) The Dealer will register all USCC subscriber opportunities using the defined path as outlined in the 

Partner Portal, “Deal Registration Process”. 

b) Dealer agrees to not pursue the USCC opportunity prior to receiving USCC approval.  USCC commits 

to review and notify Dealer of opportunity approval status no later than 24 business hours after the 

Dealer registers the opportunity 

c) Dealer understands that unregistered USCC opportunities or USCC denied registered opportunities, 

may result in loss of Dealer commissions.   

d) Deal Registration Approval will be determined by the following engagement rules by segment type as 

defined 
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SMB Segmented Accounts <500 Employees 

 

Public Sector Segmented Accounts  
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Enterprise Segmented Accounts >500 Employees 

 

 

3. Deal Registration Dispute Process 

a) Any disputes regarding a decision made by USCC regarding the Rules of Engagement 

and Deal Registration Approval policies, should be directed in writing, via email, to your 

USCC assigned Partner Program resource, currently, you assigned Business Partner 

Manager.  Disputes will be reviewed by the Business Partner Program leadership team 

and responded to within 48 business hours.    
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Section II – Business Partner Sales Motions & Process 
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