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Deactivate SIM Cards in ConnectHQ

1. Login to WDH
2. Select the Subscriptions tab
3. Select the SIM card to cancel and click on the action button
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4. Then select the Deactivate option at the bottom of the context menu.

uscellular e z . .
BUSINESS DIEEN (s D P g = Jto
08 Dachboard [fEEHERey S SaERAlEr) Accounts v (@) Resources v () Rating v 88 Reports v Administration v {&} Automation Rules v [ Invoice Data v @) Security v
Subscriptions 2 = B @&@ © BB @ Cc A
| Session Status ‘ APN Group ‘ Network Profile ‘ Tags ‘ Rate Plan ‘ Rate Plan Type ‘ State ‘ Network Provider ‘ Data Volume
uscc00000.enterpriseQ.u... -
e USCC_DATA_SMS WDH USCC Flex Pool Plan  Flex-Pool USCC-PROD 107 @ Tag Management
Uscc00000.enterprise0.u... A Change APN Group
a USCC_Data_Only WDH USCC Flex Pool Plan  Flex-Pool USCC-PROD
«p ©o Change Rate Plan

uscc00000.enterprise0.u...
o USCC_DATA_SMS WDH USCC Flex Pool Plan  Flex-Pool USCC-PROD 5] Change Network Profile

€] Change Roaming Profile

@ Change Static IP

£ CDR History
18 Group Subscriptions

B Send sMs

® sus

W) Conditional Suspend

5. Confirm the operation.
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N) Deactivate Subscription

SIM
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Current State

Target State

DEACTIVATED

Warning!
Following the Deactivation of the SIM it will no longer be registered on the Network. Any SIM Reactivation wil

reguire manual intervention.

6. Click OK

***Customers will have 30 days to Reactivate SIMS from a Deactivated state if they choose.

After 30 days the sims will Retire and can no longer be used***
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